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QTY RAL # ITEM NON-CANCELLABLE NON-RETURNABLE

Dear EiKO Customer,
In reference to your purchase order, please note that the following item(s) that you have ordered are 
non-cancellable and/or nonreturnable.  These items will not be ordered without your signed approval 
accepting your responsibility for the said item(s).

Please sign and return this agreement to your EiKO Regional Sales Manager.

In reference to my purchase order # _______________________ , I understand that by signing this 
agreement the following item(s) are subject to the conditions stated below.

Regular warranty does not cover painted fixtures; an extended warranty can be purchased.

Name of Purchaser

Date

Signature
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